
To set up your phone to view your cctv cameras. 
 
1 Go to your App in your app store and get the Hikvision iVMS4500 App.. 
2 Launch the App. 
3 When open tap the menu circle at the top left and you should have the list below  

appear. 
 

 
 
Tap on Devices 
Then tap the + in the top right circle  
 

 
 
And you should see this list below 

 
Tap manual adding to add a new device. 
The next page appears as below 
 



 
 
Tap next to Alias and give your NVR/site a name instead of new device . Anything you like ie 
cctv 
Then tap next to Register Mode and in the list that pops up tap on IP/Domain to change it 
from Hik Connect. 
Then tap next to Address and enter the address we have given you. Ensuring no gaps. 
Then Tap next to Port and if its not already 8000 enter 8000. 
Then Tap on User Name and enter the user name you gave us when we set up the 
recorder.. 
Then Tap on Password and enter the password you gave us. 
 
Then Tap Save in the top right corner (the A in a circle). 
 
Then Tap Start Live View. Your camera should appear if you have 3/4G or wifi. 
 

Whilst viewing 1 camera at a time Tap on  and then Tap Clear for the best 
picture. Repeat for all the cameras by swiping to the left for the next camera. 
You can also tap on 4.9 or 16 to see multiple cameras. 
 


