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Preventive and Cautionary Tips

Before connecting and operating your D\{fRease note the followg:

A Ensure unit is installed in a welentilated, dusfree environment.
A Unit is designed for indoor use only.
A Keep all liquids away from the DVR.
A Ensure environmental conditions meet factory specifications.
A Use the DVR in conjunction with an UPS if pdssi
A Power down the unit before connecting and disconnecting accessories and
peripherals.
This symbol on the products and/
accompanying documents means that u
electronic equipment must not be mixed w
general household waste. For treatme
=] recovery and recycling please return this unit
WEE/CGO783SS your trade supplier or localdesignated

connecdbn point as defined by your loce
council.
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Product Key Features

General

Connecsto HD-TVI and analoge cameras;

Connecsto IP cameras;

Each channel supports disiteam. Main stream supports up to80P
resolution and subtream supports up WD1 resolution;

Independent configuration for each channel, including resolution, frame rate,
bit rate, image quality, etc.

Encoding forboth video streamand video& audio streamaudio and video
synchrongation during composite stream encoding;

Watermark technology;

5

Local Monitoring

HDMI (1) VGA outpu at up to 1920*1080 resolutipn
1/4/6/8/916/25/36screen live view is supported, and the displayusage of
screens is adjustable

Live view screen can bswitchedin group and manuahode,with automatic
sequencing folive view mode &0 providedallowing adjustmenof interval
time;

Quick settingmenu is provided for live view

The selected Vie view channel can lmoverted

Motion detection,videotamperingdetection video exception alarmvideo
loss alarm functions

Privacy mask

Several PTZ protocols supportd®If Z preses, patrol and pattern

Zooming in/out by clicking the mouse aR@Z movementragging mouse

HDD Management

For MEGA204,MEGA208 MEGA2160nly 1 SATA hard diskcan be
connectegl

For MAX316, 4x SATA hard disk without DVD writer but 2 withand 1
eSATA disk can be connected

For MAX416, 8x SATA hard disk without DVD writer but 4 withand 1
eSATA disk can be connected

(Eachhard drivedisk with amaximum of 4TB storage capacity

8 network disks (& NAS disks, or X NAS disks+1 IP SAN disk) can be
connecteq

Support eSAA disks for recording or backyp

Support S.MA.R.T. and bad sector detectjon

Support HDDsleepingfunctiory

HDD propery: redundany, readonly, read/write (R/W)

HDD group management

5
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HDD quota management; different capacity can assigned to different
channels
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Recordingand Playback

Holiday recording schedule configuration

Cycle and nostycle recording mode

Normal and gent video encoding parameters

Multiple recording typesmanual,continuous alarm, motion, motioor alarm,
motion & alarmandVCA;

8 recording time periodsith separated recording types

Prerecord and postecord for motion detection triggererecording, and
pre-record time for schedulend manual recording

Searching record files by eventdarm inputmotion detection);
Customsation of tags, seahing and playing back by tags

Locking and unlockng of record files;

Local redundant recording

Searching and playing back record files dgmeranumber, recording type,
start time, end time, etc.;

Instant Detectivelayback to go through less effective information;
Zooming in for any area when playback;

Reverse playbackf anulti-channel

Suppors pause, fast forward, slow forward, skip forward, and skip backward
when playback, locating by dragging the moasehe progress bar
4/8/16/24channelsynchronous playback 408,

Backup
Export data by &SB, SATA or eSATA device

Export video clipsvhen playback;
Management ahmaintenance of backup devices

5
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Alarm and Exception
Configurable aming time of alarm input/output
Alarm for video loss, motion detectiovideotampering, abnormal signal,
video inputfecording resolutiomismatch, illegaldgin, network disconnected,
IP conflict, recorcexception HDD error, and HDD full, et¢
Alarm triggers full screen monitoring, audio alarm, notifying surveillance
centersending email and alarm output
VCA (Video Content Analysisfletection alarm (linerossingdetection and
intrusion detection) is supported;
Automatic restore when system is abmal.

Other Local Functions
Manualand automatieideo quality diagnostics;

5
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Users can opate by mouse and remote control

Threelevel user management; adnuser can create many operating acceunt
and define their operating permisssavhich include the permissisiio access
any channel;

Completeness of operation, alarm, exceptions and log writing and searching;
Manuallytriggering and clearing alarms

Importing and exporting of configuration fdg

Getting cameragype information automatically

Network Functions

1 network adaptor fotOM/100M network interfaceor MEGA204 and
MEGAZ208, 1 network adaptor fa&0M/100M/1000M network interfader
MEGA216andMAX 316, 2 network adaptors fdrOM/100M/1000M network
interfacedor MAX416 with threeworking modes : multaddress, load
balanceandnetwork fault tolerance;

IPV6 is supported;

TCP/IP protocol, PPPoE, DHCP, DNS, DDNS, RTSMTP,U P n P &nd
HTTPSare suppded,;

TCP, UDP and RTP for unicast;

Auto/Manual port mapping by UPAP

Remote search, playback, download, locking and unlocking the record files,
and downloading files broken transfer resume;

Remote parameters setup; remote import/export of device paramet
Remote viewing of the device status, system logs and alarm status;
Remote keyboard operation;

Remote locking and unlocking of control panel and mouse;

Remote HDD formatting and program upgrading;

Remote system restahd shutdown

Support upgradig via remote FTP server;

RS-232, R$485 ransparent channel transmission

Alarm and exception information can be sent to the remote host;
Remotely start/stop recording

Remotely start/stop alarm output

Remote PTZ control

Remote JPEG capture

Two-way audo and voice broadcasting

Embedded WEB server



ALIEN MEGA/MAX USER MANUAL

Table of Contents

Preventative and CautiONAry TiPS........ccuiiiiuiiieiiiceeeeeeee e e e e s siiiereeeeeeeseamteeeeasassatbssaeeaeeessamnneeessenssnsrenees 2
ProdUCE KEY FEATUIES. ... ... ittt e et e e e e st e e e e e e e e e st e e e s antb e e e eeaeeessasnstsssaensnssen 3

Chapter 1 Introduction

1.1 FrONE PANEIS.....oiiiiiiiiii ettt ettt
11.1 Front Panel of
1.1.2 Front Panel of
113 Front Panel of

114 FrontPaneloMAX316é é é é é é ¢ ééééééééééééééééééeéls
1.15 FrontPaneloMAX416é é é é é é ¢ ééééééééééééééééeééeéln
1.2 IR RemMOote CONLrol OPEIatiONS.......cceiiueeieiiieieeeaaeeitieteesitteeeesstteeeesmesssaeeeeasntaeeessnneeeessmnesnsreeeeans 22
1.3 USB MOUSE OPEIALION. ... .eiieiutiieeiiitiieeeaiaestieeeeatteeeeatteeessmesssseeeeassteeeesanseeeessmaeassbeeeesneeeeesnnnes 24
O [T o 10 Y = i g ToTo B Lot ) o o TSP 25
1.5 REAI PANEL....eiiiiiiiiie ettt ettt 26

Chapter 2 [Tt i1 g o RS = Ly (=T o SRR 29
2.1 Starting Up and Shutting DOwn the DVR..........ooiiiiiii e 29
2.2 Using the Wizard for Basic @@GUIAtioN..............eeiiiieeiiiiiiee ittt e e iie e e e e e e e e e 31
2.3 Adding and Connecting the 1P CamMEELAS..........uuuiiiiiiieiiieee et eeee e e e e e e e e e 35
2.3.1 Adding the ONliNe IP CAMEI@S.......cuuiiiiiiiiiiiieiieaeiie e eeeere e e e e 35
2.3.2 Editing the Connected IP Cameras and Configuring Custahifrotocols.................... 38
Chapter 3 LIVE VIBW .ttt ettt e e ittt e e e e e s ettt et e eeer e et e e e e e e e et b eee s 40
3.1 INtrodUCHIONTO LIVE VIBW......eiiiiiiiiiiiiiie s tieer et 40
3.2 Operations i LIVe VIEW MOGE..........uuiiiiiiiiiiiiiiiee ettt e ettt e e et 40
3.2.1 Front Panel OPeratiQn.........couiuiuiiieiiiieeeiee ettt e e e e e nrmnne e e A1
3.2.2  USING the MOUSE IN LIVE VIBW. ......ceiiiiiiiiiiiiiieiieeeiti ettt eeeeie e e 41
3.2.3 Main/Aux Output SWItChING.......cueveiiiiieeeieieee e e eee A2
3.2.4 Quick Setting Toolbar in Live VIieW MOE..........ccuuuiiiiiiiiiee e A3
RS I O F= LT =t v fo T =l g Teo o 1 oo PP PUUTT O 45
3.4 AJUSEING LIVE VIEW SEEHINGS ... teeeiieiee ittt ettt e e e ettt et e e e e e e e s e s anbbbe e e e e e s eameeaeeeeaannns 46
3.5 Manual Video Quality DIagNOSHICS.........uuueetiiaeiiiieeee ettt e e e e e e et e e et ee e e e e e e e aanneseeeeaaneesd 48
3.6 USEI LOQOUL.......ooiiiiiiiiiiiiiiiiiiieiee e e e e e e eeeeeeeeeeeee e esnenesaeeeeeeeeeeaerereseeeeeensessssnaneseeaeeeeeeeseesesannnnnnnnnnn 40
Chapter 4 PTZ CONLIOIS ...ttt ee ettt e e e e e e e e bbb et e e eeeseeeeaeeeaeannees

4.1 Configuring PTZ Settings
4.2 Setting PTZ Presets, Patrols & Patterns.
4.2.1 Customsing Presets
4.2.2 Calling Presets......c.ccccoevuueee
4.2.3 CUSIOMBING PALIOIS. ... .euiiiiiiieeiiiie ettt ereet et e e e e e e e e e ne e e e e e eeeeeaaaaens
4.2.4 Calling PatrolS.......cooiiieiiiii ettt eeeee e e e e e e e annees 53



ALIEN MEGA/MAX USER MANUAL

4.2.5 CUSIOMBING PAttEIMNS.......ciiiiiiiiiiiee ettt e e e e e s eaee e s e e e e e e e e s s eaareeessaees 54
4.2.6 Calling PatterNS......cciiiiiiieiie et e e e e 55
4.2.7 CUStOMISING AULO SCANS.....ccceiiiiiiiiiiiie e e ccee et e e e e e e e e e e e e e semr e e e e e s e st aeeeeeeeseamnneas 55
4.2.8 CallingAuto Scans
4.2.9 Onetouch Park...................
4.3 PTZ CoNtrol PAnEL.........cooiiiiiiiiiiii ettt
Chapter 5 Recording Settings
5.1 Configuring Recording ParameterS...........cciiiiuiiiiiieeeiiiee e e e e e s ettt eeeere e e e e e e e e e satbarr e e e e e e sanee s 59
5.2 Configuring RECOId SChEAUIE........c..cciiiiiiiiit et e s e e e eemr e e e e e e e 62
5.3  Configuring MOtioN DELECHION......c..cciiiiiiiiiiee et ee e e e e s rmne e e e s e e e e e e e e e s s ennne e s eaaes 65
5.4 Configuring Alarm Triggered RECOIM...........ooiiuiiiiiiii e e anneas 67
5.5 Configuring VCA(Video Content ANalySiSIRECOIT. .........ccuueeiiiiiiiieeiieeniiee e seeeiiee e 69
5.6 Configuring Manual RECON...........cuueiieiiiiie ettt reee e e st e e e e s seeenee e e e e nneeeas 71
5.7 Configuring Holiday RECOIU..........uiiiiiiiiee e ettt e e et eeee e e s srnneeeeas 72
5.8 Configuring Redundant RECOIAING..........uuiiiiiiiiiiiieeiiiie et ree e e e e e enneeas 74
5.9 Configuring HDD Group for RECOIAING.........uueiiiiiiiiieiieeniiee e esiiiee e s sieee e seeniieeesseeeeessneeeeeeneee L O
I O [l o (o] (=T 1o o O O PP R PP OPRP PRI 77
Chapter 6 PIAYDACK. ....ce et e e eenee 79
6.1 Playing Back RECOBHFIIES.........cuiiiiiiiiii ettt e e 79
6.1.1 Playing Back by Channel...........coouiiiiiiieeee e 79
6.1.2 Playing Back DY TiME.....cccuuiiiiiiiiie ettt e eemee e 81
6.1.3 Playing Back by Event Search...........ooiiiiiiiiiieee e 82
6.1.4 Playing Back DY Tag.......ccoouiiiiiiiiieeee ettt 84
6.1.5 Playing Back bynstant DetectivESearch...........cccccoiiiiiiiiieeniiiieieee e 87
6.1.6 Playing Back Dy SYStem LOGS. .......uuuiiiiiiiiiiiiieeeiiieieee et e e 89
6.1.7 Playing Back EXternal File............cooiiiiiiiiieeeiiiie e 90
6.2 Auxiliary FUNCtONS Of PlaybacK............eeeiiiiiiiieie et 91
6.2.1 Playing Back Frame by Frame..........cccooiiiii e 91
6.2.2  DIGItAI ZOOML...ciiiiiiiiiiiee ettt e e e e e e e e e 91
6.2.3 Reverse Playback of MHGhannel................ooeiiii e 92
Chapter 7 BACKUP e e e 93
7.1 Backing UP RECOI FilES......coiiiiiiiiiiiei ettt e e e e e a3
7.1.1 Backing up by Normal Video Search............ccuuuieiiiiieeniiieee e 93
7.1.2 Backing up by EVENt SEArCH...........coiiiiiiiiiiiei e 96
7.1.3 Backing UP VIO CliPS. .. eeeiiaeiiiiiiiiiiiee ettt et e e e e e e e e e nmne s 99
7.2 Managing BaCkup DEVICES..........uuuuiiiiiiie ettt e et e e as
Chapter 8 ALGIMN SEEINGS ..ottt et e et e e e e e e st eeean e e e e eea s
8.1 Setting Motion Detectioffriggering
8.2 Setting Sensor Alarms.........cccoeevviiiiviiiineciieneeenn.
8.3 Detecting Video LOSS.......ccccvvveeeeeeennn.
8.4 Detecting VIAE0 TAMPEIING ......uuuitiiiaaiiiiiitiieaetei et e e e e e e e aaebe e e eaaesebeeeeaaeeasaanbsbeseeesaeenseeeaaeeeaanan
8.5 DeteCtiNG VA AIBIMNL.....eiiiiiiii ettt ettt ettt e e e e e e e e s bbbt e e e e e eeamee e e e e e e e aannnebeeeas
8.6 Setting Alkday Video Quality DIagNOSHICS. ... .uuuereeeeiiiiitiieieeeeeieee e e e e e e et eeereeee e e e e e e e e e e nneeeeeas 113
T A o F= T 0| [T g To I = o= o o] - SO PPRPRP 115



ALIEN MEGA/MAX USER MANUAL

8.8 Setting Alarm ReSPONSE ACHIONS ... ....uuuiiiiiiieeiiiiiiee ettt e e e e e e e e e s st e e e e e e s e e sasebaeeesannees 116
8.9 Triggering or Clearing Alarm Output Manually............cccceeeiiiiiiiieer e e e 117
Chapter 9 NETWOIK SEHINGS. ... uuviiiiiiiee e eee e re e e e e e e s st r e e e e enereeeeae s

9.1 Configuring General Settings
9.2 Configuring Adranced Settings.
9.2.1 ConfiguringDDNS.........ccoiuiiie i
9.2.2 Configuring PPPoE Settings.
9.2.3 Configuring NTP Server

9.2.4 Configuring SNIMP.......uuiiiiiiiii et e e e e e e e e s e e ae et
9.2.5 ConfiguriNg NAT ...t ee e e e e et r e e e e e e s se b b e e e s sannraeeeeeeeas
9.2.6 Configuring More Settings
9.2.7 Configuring HTTPS POLt........uiiiiiiiiiieeeteiee ettt s et e e e s eneean 128
9.2.8 CoNnfiQUIING EMAlL......ccvuiiiiiiiiie et 130
9.3  Checking NetWOTK TraffiC.........uiiiiiiiieiiiiie e smn et e e e eneeeas 131
9.4 Configuring NEtWOTrK DEECHION. ......cuveeieiiieiiieeeitieeeeie ettt e e et e e et erere e e e st e e e entee e e s nnneeneeeeens 132
9.4.1 Testing Network Delay and Packet LOSS........cccoiuiiiiiiiireriee e 132
9.4.2 EXporting NetWOrK PaCKEL ..........eiiiiiiiieiiiieeeei ettt 133
9.4.3 Checking NEtWOrK SEAIUS.......ccciirriieiiiiieeiceeesiiee e e sieeee st e e e smeesnee e e e s eeeeeesnreeeeeenes 133
9.4.4 Checking Network StatiSTICS.......cceeiiuriieiiiiieeeeeeriiee et e et e e e e e st e e neeeas 134
95 Net working your DVR ¢é é666666666666666666cce é 666 ¢€é135
Chapter 10 [T Y =Yg F= o =T o 1 1= o | PP 141
10.1 INILAITSING HDDS ... .ottt ettt e ettt e e e e e e e aab b enees bbbt e et e e e e e e e nannnneneeean 141
10.2 Managing NeWOIK HDD .........coiiiiiiiiiiiiit ettt eeeeee e e e e e e e e st b e e e e e eemeeeeeeeeaaannens 142
10.3 MANAGING ESATA . ...ttt e ettt e e e e e e o a e ettt eeaet et et e e e e e e s e st b bbeeeeeesamteteeeeaaannbbeneeeaeeean 144
10.4 ManNaging HDD GIOUR .. ..c.uuutieieeteeeeaaieeer ettt e e e e e s et e e e bt e et e e e e e e e saassbbsseaaassebeeeeaeaeeaannns 145
10.4.1 Setting HDD GrOUPS.......utueeeteeeaaiiuitiiraeiitieeeeeee e e s aaisebseeaaaeseseeeeeaeeesaanbnbereeeseeaseeeens 145
10.4.2 Setting HDD PrOPEITY.....ccoi ittt ece ettt meee et a e e e e s sbeeee s 146
10.5 ChecKiNg HDD STALUS.......cceiiiiiiiiiii ettt rmme e e e e ettt e e e e e e e e e smeee e s e nebenreeeeaeeas 148
106 Checking S.M.A.R.T INfOrMALION.........uuiiiiiiiii e e e eeenaeeee 149
10.7 DeteCting Bad SECLOL.........uuiiiiiiiiiiiieeeii ittt eeea bbbt e e e e e e e e s bbb et aeeeb e s e e e e e e e e e e nnereeeas 150
108 Configuring HDD EFrOr AlGIMIS.......ooiuiiiiiiei ettt ee et e e e e e e e e eeeae e e saees 151
10.9 Configuring PrivaCy MaSK.............uuuiiiiiiiiieie ettt e e e ee e 151
10.10Configuring VIAE0 ParameterS. ..........uuiiiiiiiaiiiieee ettt e e e e eeeensnebee s 153
10.21CoNfIGUINING OSD SEIINGS. ... .ueteeieeiiieie ettt ettt e e e sse e e e e s aabbee e e e anbeeeeesabbeeeaeean 154
Chapter 11 DVR Management and MainteNanCe...........c.uuuueiiiiiee i eeee e 156
111 Viewing System INFOMMALION...........eoiiii i e e e e e e eeeeereeeeeeeeeas

11.2 Searching and Exporting Log Files...........ccccuuee...

11.3 Importing/Exporting IP Camera Info

11.4 Importing/Exporting Configuration FileS...........uuiiiiiiiiiie e e 159
115 UPQGrading SYSEIML....cceiiiiiiiiiiiet et e ettt e e e e e e rmme e e e e e bbbt e e e e e e e e s e asimeaessnbbbereeeaaeeaaaannees 160
11.5.1 Upgrading by Local BACKUP DEVICE..........ccouiiuiiiiiiiieeeiiiieiee et e e 160
11.5.2 Upgrading DY FTR.. ... ittt e e e e eeeane e 160
116 Restoring Default SEttNGS. ... ..ottt e e e e e e e e e e eeeeas 161



ALIEN MEGA/MAX USER MANUAL

Chapter 12 (01 =T PSP TP OUPTPPPPP
121 Configuring RS232 Serial POIL.........cciiiiiiiii et e e e emeee s
122 Configuring General SEHINGS. .......ccoiiiiiiiiii et e e e e err e e e e e e e e et e e e e e e s smneeeessaaaes
12.3 Configuring DST Settings...........cc.uou.....

12.4 Configuing More Settings

12,5 Managing User Accounts.
125.1 Adding a User............c..........

Chapter 13 GHOSSANY ..ttt ettt enne e

Chapter 14 TrOUDIESNOOTING. ....ceieiiteeee ettt et

Chapter15 RecordTimingsé é é é éééééééééééééeéééééeéééeééélrs

15.1 Record Timings for4 channelMEGA2 04 éééeéééeééééeécééeecéééee. . . 173
15.2 Record Timings foB channelsMEGA2 08 éééeéééeécéééeécééecéééeeée. . . 175
15.3 Record Timings for 16 channelMEGA2 16/ 316/ 416 éééeécéééececééecééécee



ALIEN MEGA/MAX USER MANUAL

Chapter 1 Introduction

1.1 Front Panels

1 2 3

Slien MEAHerg -

EDIT PLAY

4 Figure 1.1.1 Front Panel oMEGA204

No. Name Function Description
POWER Power indicator turns yellow whehedevice s running.

Status indicator blinks red when data isnigeread from or
STATUS written to HDD and turns yellow when the SHIFT function
pressed

xR Tx/Rx indictor blinks yellow when network connection |
X/RX
functioning properly.

SHIET Switch between the numerix letter input andunctions of the
composite keys

Enter numer al ilo;
1/MENU ) .
Access the main menu interface.

Enter numer al fi20;

Ente | etters AABCO;

The F1 button when used in a list field will select all items i
the list.

In PTZ Control mode, it will turn on/off PTZ light and when

2/ABC/F1

the image is zoomed in, the key is used to zoom out.

In live view or playback mode, the Bltton can be used to
switch between main and spot video output.

mpositi = o -
2 CEMPEEE Enter numer al i30;

K
eys Enter | etters ADEFO;
The F2 button is used to change the tab pages.

3/DEF/F2

In PTZ control mode, it zooms in the image.

Enter numer al fid40;
4/GHI/ESC Enter |l etters #AGHI 0;
Exit and back to the previous menu.

Enter numer al fi50;

Enter |l etters AJKLO;
5/JKL/EDIT Delete characters before cursor;

Check the checkbox and select the ON/OFF switch;
Start/stop record clipping in playback.

6/MNO/PLAY Enter numer al fieo;

10
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No.

Name

Function Description

Enter |l etters AMNOO;

In Playback mode, it is used for direct access to playback
interface.

7/PQRS/REC

Enter numer al n70;
Enter |l etters i

Manual record, for direct access to manual record irterfa
manually enable/disable record.

8/TUV/IPTZ

Enter numer al fi80;

Enter letters ATUVO;

Access PTZ control interface.

9/WXYZ/PREV

Enter numer al figo;

Enter |l etters AWXYZO;

Multi-channeldisplay inlive view.

0/A

Enter numer al fioo;

Shift the input methods in the editing text field. (Upper and
lowercase, alphabet, symbols or numeric input).

DIRECTION

The DIRECTION buttons are used to navigate betw
different fields and items in menus.

In the Playback mode, the Up and Downttbn is used td
speed up and slow down recorded video. The Left and R
button will select the next and previous record files.

In Live View mode, these buttons can be used to cycle thr
channels.

In PTZ control mode, it can control the movemehthe PTZ
camera.

ENTER

The ENTER button is used to confirm selection in any of
menu modes.

It can also be used tirk checkbox fields.

In Playback mode, it can be used to play or pause the vide

In singleframe Playback mode, pressirtge button will
advance the video by a single frame.

In Auto-switch mode, it can be used to stop /start auto switd

USB Interface

Universal Serial Bus (USB) ports for additional devices sug
as USB mouse and USB Hard Disk Drive (HDD).

IR Receive

Receiver for IR remoteontrol.

11
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= olien MEAHero -

4 Figure 1.1.2 Front Panel oMEGA208
No. Name Function Description
POWER Power indicator turns yellow whehedevice s running.
Status indicator blinks red when data isnigeread from or
1 STATUS written to HDD and turns yellow when the SHIFT function
pressed
T/Rx Tx/Rx indictor blinks yellow when network connection
functioning properly.
S Switch between the numerix letter input andunctions of the
composite keys
IMENU Enter n.umer.al filo;
Access the main menu interface.
Enter numer al fi20;
Enter |l etters AABCO;
The F1 button when used in a list field will select all items i
2/ABC/F1 the st — :
In PTZ Control mode, it will turn on/off PTZ ligland when
the image is zoomed in, the key is used to zoom out.
Composite In live view or playback mode, the F1 button can be used t
2 Keys switch between main and spot video output.
Enter numeral @A30;
SRR Enter I.etters AiDEFO;
The F2 button is used thange the tab pages.
In PTZ control mode, it zooms in the image.
Enter numer al fi40:;
4/GHI/ESC Enter |l etters AGHI o;
Exit and back to the previous menu.
Enter numeral @A50;
5/JKL/EDIT Enter |l etters AJKLO;
Delete characters befocarsor;

12
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Start/stop record clipping in playback.

6/MNO/PLAY

Enter numer al fi6o;

Enter |l etters AMNOO;

In Playback mode, it is used for direct access to playback
interface.

7/PQRS/REC

Enter numer al n70;
i

Enter |l etters PQRSO;

Manual record, for direct access to manual record interface
manually enable/disable record.

8/TUV/IPTZ

Enter numer al 80 ;

Enter |l etters TUVO;

Access PTZ control interface.

9/WXYZ/PREV

Enter numer al figo;

Enter |l etters AWXYZO;

Multi-chamel display inlive view.

0/A

Enter numer al fioo;

Shift the input methods in the editing text field. (Upper and
lowercase, alphabet, symbols or numeric input).

DIRECTION

The DIRECTION buttons are used to navigate betw
different fields and item# menus.

In the Playback mode, the Up and Down button is use
speed up and slow down recorded video. The Left and R
button will select the next and previous record files.

In Live View mode, these buttons can be used to cycle thr
channed.

In PTZ control mode, it can control the movement of the H
camera.

ENTER

The ENTER button is used to confirm selection in any of
menu modes.

It can also be used tirk checkbox fields.

In Playback mode, it can be used to play or péuseideo.

In singleframe Playback mode, pressing the button
advance the video by a single frame.

In Auto-switch mode, it can be used to stop /start auto switq

4 USB Interface

Universal Serial Bus (USB) ports for additional devices sug
asUSB mouse and USB Hard Disk Drive (HDD).

5 IR Receiver

Receiver for IR remoteontrol.

13
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4 Figure 1.1.3 Front Panel oMEGA216 5
No. Name Function Description
POWER Power indicator turns yellow whehedevice s running
Status indicator blinks red when data idgnigeread from or
1 STATUS written to HDD and turns yellow when the SHIFT function
pressed
T/Rx Tx/Rx indictor blinks yellow when network connection
functioning properly.
S Switchbetween the numeriar letter input andunctions of the
composite keys
IMENU Enter n.umer.al filo;
Access the main menu interface.
Enter numer al fi20;
Enter |l etters AABCO;
The F1 button when used in a list field will select &dhis in
2/ABC/F1 the st — :
In PTZ Control mode, it will turn on/off PTZ light and when
the image is zoomed in, the key is used to zoom out.
Composite In live view or playback mode, the F1 button can be used t
2 Keys switch between main and spot video output.
Ent er numer al n30;
SRR Enter I.etters AiDEFO;
The F2 button is used to change the tab pages.
In PTZ control mode, it zooms in the image.
Enter numer al i 40;
4/GHI/ESC Enter |l etters nAGHI o;
Exit and back to the previous menu.
Ent er numer al A50;
5/JKL/EDIT Enter |l etters AJKLO;
Delete characters before cursor;
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Start/stop record clipping in playback.

6/MNO/PLAY

Enter numer al fi6o;

Enter |l etters AMNOO;

In Playback mode, it is used for direct access to playback
interfece.

7/PQRS/REC

Enter numer al n70;
Enter |l etters i

Manual record, for direct access to manual record interfacg
manually enable/disable record.

8/TUV/IPTZ

Enter numer al 80 ;

Enter |l etters TUVO;

Access PTZ control interface.

9/WXYZ/PREV

Enter numer al figo;

Enter |l etters AWXYZO;

Multi-channeldisplay inlive view.

0/A

Enter numer al fioo;

Shift the input methods in the editing text field. (Upper and
lowercase, alphabet, symbols or numeric input).

DIRECTION

The DIRECTION buttons are used to navigate betw
different fields and items in menus.

In the Playback mode, the Up and Down button is use
speed up and slow down recorded video. The Left and R
button will select the next and previous record files.

In Live View mode, these buttons can be used to cycle thr
channels.

In PTZ control mode, it can control the movement of the H
camera.

ENTER

The ENTER button is used to confirm selection in any of
menu modes.

It can also be used tirk checkbox fields.

In Playback mode, it can be used to play or pause the vide

In singleframe Playback mode, pressing the button
advance the video by a single frame.

In Auto-switch mode, it can be used to stop /start auto switq

4 USB Interface

Universal Serial Bus (USB) ports for additional devices sug
as USB mouse and USB Hard Disk Drive (HDD).

5 IR Receiver

Receiver for IR remoteontrol.
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TBA

Figure 1.1.4 Front Panel oMAX316

Table 1. 1Description of Front Panel

No.

Name Function Description

POWER Power indicator lights in green when DVR is powered up.

Ready indicator is normally green, indicating that the DVR is

RS Aehf functioning properly.

Indicator turns green when DVR is controlled by an IR remote conf
with theaddress from 1-8%;

Indicator turns red when the SHIFT button is used,;

Indicator does not light when the DVR is controlled by a keyboard
by the IR remote control with the address of 255;

Indicator turns green when the DVR is controlled by IR renoontrol
STATUS (with the address from 152) and keyboard at the same time , and t
SHIFT button is not used:;

Indicator turns orange : (a) when the DVR is controlled by IR remo
control (with the address from 15%) and keyboard at the same time
and the SHFT button is used as well; (b) when the DVR is controlle
by IR remote control (with the address from 54Pand the SHIFT
button is used.

ALARM Alarm indicator turns red when a sensor alarm is detected.

HDD indicator blinks in red when data isibg read from or written tqg

HDD HDD.

Tx/Rx indictor blinks in green when network connection is function

UBaiR properly.

DVD-R/W Slot for DVD-R/W.

Switch between the numerix letter input andunctions of the
SHIFT composite keygInput letter or numbers when the light is out; Reali
functions when the light is red.)

Enter numer al ilo;
1/MENU . .
Access the main menu interface.

Enter numer al fi20:;
Enter |l etters AABCO;

Composite The F1 button when used in a list field va#lect all items in the list.

Keys 2/ABC/F1 In PTZ Control mode, it will turn on/off PTZ light and when the ima
is zoomed in, the key is used to zoom out.

In live view or playback mode, the F1 button can be used to switch
between main and spot video output.

Enter numer al fi30;

Enter |l etters ADEFO;

3/DEF/F2 -
The F2 button is used to change the tab pages.

In PTZ control mode, it zooms in the image.
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No. Name Function Description

Enter numer al fi4o0;

4/GHI/ESC Enter |l etters AGHI 0;
Exit and back to the previous menu.
Enter numeral A50;
Enter |l etters nNJKLO;

5/JKL/EDIT Delete characters before cursor;
Check the checkbox and select the ON/OFF switch;
Start/stop record clipping in playback.
Enter numeral fA60;

6/MNO/PLAY Enter letters fAMNOO;
In Playback mode, it is used for direct access to playback interface
Enter numer al i70;

7IPORSIREC Enter Iet.ters APQRSO; .
Manual record, for direct access to manual record interfaaapally
enable/disable record.
Enter numer al fi 80

8/TUV/IPTZ Enter letters ATUVO,;
Access PTZ control interface.
Enter numer al fi9o0;

9/WXYZ/IPREV | Ent er l etters AWXYZO;
Multi-channeldisplay inlive view.
Enter numeral @A00;
0/A Shift the input methods in the editing text field. (Upper anceloase,
alphabet, symbols or numeric input).
The DIRECTION buttons are used to navigate between different f
and items in menus.
In the Playback mode, the Up and Down button is used to speed U
slow down recorded video. The LeftcaiRight button will select thq
DIRECTION . )

next and previous record files.
In Live View mode, these buttons can be used to cycle thr
channels.

4 In PTZ control mode, it can control the movement of the PTZ camd
The ENTER button is used to confirm eetion in any of the men
modes.

It can also be used tiwk checkbox fields.
ENTER In Playback mode, it can be used to play or pause the video.
In singleframe Playback mode, pressing the button will advancs
video by a single frame.
In Auto-switch mode, it can be used to stop /start auto switch.

5 POWER Power on/off switch.

Move the active selection in a menu. It will move the selection up
down.
In Live View mode, it can be used to cycle through different channg

6 JOG SHUTTLE Control

In the Playback modét, can be used tjump 30s forward/backward i
video files.

In PTZ control mode, it can control the movement of the PTZ camdq
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No. Name Function Description
Universal Serial Bus (USB) ports for additional devices such as US
7 USB Interface . .
mouse and UB Hard Disk Drive (HDD).
8 IR Receiver Receiver for IR remoteontrol.
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TBA

Figure 115 Front Panel oMAX416

No.

Name

Function Description

ALARM

Alarm indicator turns red when a sensor alarm is detected.

READY

Ready indiator is normallyblue, indicating that the DVR is
functioning properly.

STATUS

Status

Indicator turndluewhen DVR is controlled by an IR remote.
Indicator turns red when controlled by a keyboard @mashgewhen
IR remote and keyboard is used at the same.tim

Indicatordoes not lightvhenthe DVR iscontrolled bythe IR remote
control with the address of 255.

Indicators HDD

HDD indicator blinksin red when data is being read from or writf
to HDD.

TX/RX

Tx/Rx indictor blinksin bluewhen network connection isrigtioning
properly.

GUARD

Indicator turndluewhen the device is armged

Indicator does not lighvhen the device idisarmed

The arm/disarm state can be initiated by pressing and holding on
ESC button for more than 3 second$ve view mode.

Alphanumeric Buttons

Switch to the corresponding channel in Live view or PTZ Con
mode.

Input numbers and characters in Edit mode.

Switch between different channels in Playback mode.

The light of the button is blue when the corresponding cHaisn
recording; it is red when the channel is in network transmis|
status; it is pink when the channel is recording and transmitting.

Control
DIRECTION
Buttons

The DIRECTION buttons are used to navigate between diffe
fields and items in menus.

In the Playback mode, the Up and Down button is used to spe
and slow down recorded video. The Left and Right button will sd

the next and previous record files.

In Live View mode, these buttons can be used to cycle thr

channels.

In PTZ control mode, it can control the movement of the H

camera.
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No. Name Function Description
The ENTER button is used to confirm selection in any of the n
modes.

It can also be used tick checkbox fields.

ENTER In Playback mode, it can be used to play or pause the.video
In singleframe Playback mode, pressing the button will advance
video by a single frame.
In Auto-switch mode, it can be used to stop /start auto switch.
Move the active selection in a menu. It will move the selection
and down.
In Live View mode, it can be used to cycle through diffen
channels.

4 JOG SHUTTLE Control In the Playback mode: the outer ring is used to speed up or
down the record files and the inner ring is used to jump
forward/backward in records files.

In PTZ control mode, it can control the movement of the H
camera.

5 POWER Power on/off switch.

Universal Serial Bus (USB) ports for additional devices such as

6 USB Interfaces ] ]
mouse and USB Hard Disk Drive (HDD).

Exit and backd the previous menu
B Arm/disarm the DVR inive view mode.
Enter the Manual Record setting menu.
REC T In PTZ control éettings, pr-ess the button and then you can call g
preset by pressing Numeric button.
It is also used to turn awdbn/off in the Playback mode.
Enter the Playback menu
PLAVIAIT Auto scan in the PTZ Controlode.
ZOOM+ Zoom in the PTZ camera in the PTZ Control setting.
Adjust focus in the PTZ Control menu.
A/FOCUS+ It is also used to switch betweatput methods (upper and lowercd
. alphabet, symbols and numeric input).
7 Composite Edit text fields. When editing text fields, it will also function ag
Keys Backspace button to delete the character in front of the cursor.
On checkbox fields, presgrthe button willtick the checkbox.
EDIT/IRIS+ . —
In PTZ Control mode, the button adjusts the iris of the camera.
In Playback mode, it can be used to generate video clips for bac
Enter/exit the folder of USB device and eSATA HDD.
MAIN/SPOT/ Switch between main and spot output.
ZOOM - In PTZ Control mode, it can be used to zoom out the image.
Select all items on the list when used in a list field.
F1/ LIGHT In PTZ Control mode, it will turn on/off PTZ liglif applicable).
In Playback mde, it is used to switch between play and reverse p
F2/ AUX Cycle through tab pages.

In synchronous playback mode, it is used to switch between chal
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No.

Name

Function Description

MENU/WIPER

Press the button will help you return to the Main menu (g
successful log).

Press and hold the button for 5 seconds will turn off audible
beep.

In PTZ Control mode, the MENU/WIPER button will start wiper
applicable).

In Playback mode, it is used to show/hide the control interface.

PREV/FOCUS-

Switch betveen single screen and mestireen mode.

In PTZ Control mode, it is used to adjust the focus in conjung
with the A/IFOCUS+ button.

PTZ/IRIS -

Enter the PTZ Control mode.

In the PTZ Control mode, it is used to adjust the iris of the
camera.

IR Receiver

Receiver for IR remoteontrol.

DVD-R/W

Slot for DVD-R/W.
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1.2 IR Remote ControlOperations

TheDVR may also be controlled with the includedridnote control

Batteries (2xAAA) must be installed before operati

;

1 — — 2
ol
D ©)
4 O © O——5
6 REC o PLAY |
8 —%—OVOIP/MOND.—_ 9
10 ——_J o U1
(@ ))-
13——Pbc:>ésc——14
ORORONO) 15
R OTT—"
CJOXOXC, 18

[
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Figure 1.2.1  Remote Control
The keys on the remote control closely resemble the ones found oarthpédnel.

No. Name Description

1 POWER Power on/off the device.

2 DEV Enables/Disables Remote Control.

3 Alphanumeric Buttons Same as Alphanumeric buttons oorft panel.

4 EDIT Button Same as EDIT/IRIS+ button on front panel.

5 A Button Same as A/FOCUS+ button on front panel.

6 REC Button Same as REC/SHOT button on front panel.

7 PLAY Button Same ashe PLAY/AUTO button on front panel.

8 INFO Button Same asheZOOM+ button on front panel.

9 VOIP/MON Button Same ashe MAIN/SPOT/ZOOM button on front panel.

10 MENU Button Same ashe MENU/WIPER button on front panel.

11 PREV Button Same ashe PREV/FOCUS button on front panel.

12 DIRECTION/ENTER Same ashe DIRECTION/ENTER buttons on front panel.
Buttons

13 PTZ Button Same ashe PTZ/IRIS- button on front panel.

14 ESC Button Same ashe ESC button on front panel.

15 RESERVED Reservedor future usage

16 F1 Button Same asheF1/LIGHT button on frohpanel.

17 PTZ Control Buttons Buttons to adjust the iris, focus and zoom of a PTZ camera.

18 F2 Button Same asheF2/AUX button on front panel.

Troubleshooting Remote Control:
Make sure you have install batteries properly in the remote cofirlthe remote
control at the IR receivain the front panelf there is no response after you press any
button on the remote, follow the procedure belowdableshoat
Steps:
1. Go into Menu > Settings > General > More Settifys operatingthe front
controlpanel or thenouse
2. Check and remember DVR Ilumber The default IDs 255. Press the DEV
button on the remoteontrol
3. Enter the DVR IDnumberin step 2.
4. Press the ENTER button on the remote.
If the Status indicator on the front panel turns blue, thetemrontrol is operating
properly. If the Status indicator does not turn blue and there is still no response from
the remote, please check the following:
1. Batteries are installed correctly and the polarities of the batteries are not
reversed.
2. Batteries aréresh and notlat.
3. IR receiver is not obstructed.
If the remote stilcannotfunction properly, please change the remote and try again

23



ALIEN MEGA/MAX USER MANUAL

1.3 USB Mouse Operation

A regular 3button (Left/Right/Scrofwheel) USB mouse can also be used with this
DVR. To use &JSB mouse:
Steps:
1. Plug USB mouse into one of the U8Berfaceson the front panel of the DVR.
2. The mouse should automatically be detected. If in a rare case the mouse is not
detectedthe possible reason may be that the two devices are not comgatible
which case try another mouse.

Theoperation of the mouse

Name Action Description

Single-Click Live view: Select channel and show the quick set menu.
Menu: Select and enter.

Double-Click Live view: Switch between singlecreen and mukscreen.
Left-Click Click and Drag PTZ control: Wheeling.
Privacy mask and motion detection: Select target area.

Digital zoomin: Drag and select target area.
Live view: Drag channel/time bar.

Right-Click Single-Click Live view: Show menu.

Menu: Exit current menu topper level menu.

Scroll-Wheel | Scrolling up Live view: Previous screen.

Menu: Previous item.

Scrolling down Live view: Next screen.

Menu: Next item.
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1.4

Input Method Description

1 4 5)6]7)8]e]o
afwlelrRlt]y]u]1]e]r

Als|plFlalH]d|Kk]|L

a2 xJcfvenmge
2 Space | Emer Bk

Figure 1.4.1 Soft Keyboard

n
w
~

Description of théduttons on the sbkeyboard:

Icons Description Icons Description
[En English A Capital English
123 Numbers [ Symbols
Lowercase/Uppercase < Backspace
e Space Enter
- Exit
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1.5 Rear Panel
1
O T
1 12 2 10
\\()[ N\ @ AUDIO N D_
E L -
RS-232 VIDEO IN na HomI
| |
A 5
1 2 10
11
)
6 5 4 3 & || 9 12
7
Figure 1.5.1 MEGA204 /| MEGA208 /| MEGA216
No. Iltem Description
1 VIDEO IN BNC interface foiTVI and analogrideo input.
2 AUDIO IN RCA connector
3 AUDIO OUT RCA connector
4 VGA DB15 connector for VGA output. Display local videaitput and menu.
5 HDMI HDMI video output connector.
6 USB Port Universal Serial Bus (USB) port for additional devices
7 Network Interface Connector fonetwork
8 RS-485 Interface Connector for RS185 devices.
9 Power Supply DC 12V power supply.
10 Power Switch Switch for turring on/off the device
11 GND Ground
12 Alarm In/Out Connectors for alarm inputs and alarm outputs.
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Figure 1.5.2 MAX316

No. Iltem Description
VIDEO IN BNC interface forTVI and analogrideo input.
VIDEO OUT BNC connector for video output.
m=m
CVBS output is not provided by BB324/7332HGHISH and
DS-8124/8132HGHISH series.
3 AUDIO IN RCA connector
USB Port Universal Serial Bus (USB) port for additional devices
5 HDMI HDMI video output connector.
DS-8124/813HGHI-SH provides HDMI1 and HDMI?2 interfaces.
6 VGA DB15 connector for VGA output. Display local video output and
menu.
7 AUDIO OUT RCA connector.
8 Network Interface Connector fonetwork
9 RS-485 Interface Connector for R8185 devices. T-andT- pins connecto R+ and R
pins of PTZ receiver respectively
D+, D- pin connects to Ta, Tb pin of controller.rascading
devices, the firsbV R 6 s Ipin shodl be connectedtvthe
D+, D- pin of the nexDVR.
Connector for alarm input.
Connecto for alarm output.
10 Power Supply 100~ 240V AC power supply.
11 Power Switch Switch for turring on/off the device
12 GND Ground
13 LINE IN BNC connector for audio input.
14 eSATA Connets external SATA HDD, CD/DVERW.
15 RS-232 Interface Connecto for RS232 devices.
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Figure 1.5.3 MAX416
No. Item Description
VIDEO IN BNC interface forTVI and analogrideo input.
VIDEO OUT BNC connector for video output.
m=m
CVBS outputis not providedby DS7324/7332HGHISH and
DS-8124/8132HGHISH series.
3 AUDIO IN RCA connector
USB Port Universal Serial Bus (USB) port for additional devices
5 HDMI HDMI video output connector.
DS-8124/8132HGHISH provides HDMI1 and HDMI2 interfaces.
6 VGA DB15 connector for VGA output. Display local videatput and
menu.
7 AUDIO OUT RCA connector
8 Network Interface Connector fonetwork
9 RS-485 Interface Connector for R8185 devices. T-andT- pins connecto R+ and R
pins of PTZ receiver respectively
D+, D- pin connects to Ta, Tb pin of contrell Fa cascading
devices, the firsbV R 6 s Ipin shodl be connectedtvthe
D+, D- pin of the nexDVR.
Connector for alarm input.
Connector for alarm output.
10 Power Supply 100~ 240V AC power supply.
11 Power Switch Switch for turring on/off the device
12 GND Ground
13 LINE IN BNC connector for audio input.
14 eSATA Connets external SATA HDD, CD/DVERW.
15 RS-232 Interface Connector for R&32 devices.
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Chapter 2 Getting Started

2.1 Starting Up and Shutting Down the DVR

Purpose:

Proper startuprad shutdown procedures are crudalextending the life ofthe DVR.
Before you start:

If the DVR uses an external power suppheck that the voltagmatcheshe DVRGs
requirement

Starting the DVR

Steps:

1. Checkthe power supply is plugged into an el@ett outlet. It is HIGHLY
recommended that an Uninterruptible Power Supply (UPS) be used in
conjunction with thelevice

2. Turn on the poweswitchon the rear panel, ande Power indicator LED should
turn onindicating that the unis starting the bootuprocedure.

3. After startup, the Power indicator LED remsaom.

4. Click the right mouse button and select Menu, or Menu button on the front panel
of the DVR if applicable, to enter the Menu Welcome screen.

Figure 2.1.1 Menu Weome Screen
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Shutting down the DVR
Steps:
There are twaorrectways to shutdown the DVR. To shudown the DVR:
OPTION 1: Standard shutdown
1. Enter the Shutdown menu
Menu >Turn Off

5 @ A

Logout Shuidown ‘Reboot

1 Gancel

Figure 2.12 Shutdown Menu
2. Select theShutdown button.
3. Click theYes button.
4. Turn off the poweswitchon the rear panébllowing display below
(for MEGA200series).

@ Shut down the system?

Figure 2.13 ShutdownDisplay
OPTION 2: By operating the front panel (for MAX316 and MAX416)
1. Press and hold the POWER button on the front pan@ $eiconds.
2Enter the administrator 6s uebexér name and
authentication.
3. Click theYesbutton.

SPECIAL NOTE

Do not press the POWER button again when the system is shutting down.
The devicaemainsn standby mode after shuttimigpwn, and the POWER
indicator turns red; you can turn on the devicei®ssinghe POWER button
on the remote control.

5

Rebootingthe DVR
Steps:
1. Enter theShutdown menu by clicking Menu > Shutdown.
2. Click theLogout button tolog outor theRebootbutton b reboot the DVR.
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